Eve~day has the same calling pattern.
Among the calling population, SO'%.of the callers are first-time callers. All new callers and 10'%oof old callers will refer to the help menu before proceeding with any options.
When a caller punches in codes from a touch tone phone pad, there will be 10'%ochance that he makes a mistake and tries again.
Up to 37. of credit cards cannot be confkmed for various reasons which causes operation to terminate. There is only one modem in the system used for eonfkming the caller's credit.
For the initial simulation we restricted callers to a maximum of km recordings that could be listened to during each call.
Results and Conclusion
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